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WHO WE ARE

United General Insurance (UGI) is a short-term insurance company, registered with the
financial services and regulatory authority (FSRA). The company is part of a group of diversified
companies under United Holdings.

Our legal insurance is the first ever in the kingdom of Eswatini. It provides legal counselling
and representation for you and your family. You have the option of choosing the family plan or
an individual plan, both of which offer:

@? Up to E100 000 legal Immediate access to

cover benefit telephonic assistance

gy’ Access to a network of Legal representation in
. attorneys who will court or an Alternative Dispute
represent you Resolution Forum

Extent Of Cover

O Civil Matters O Labour Matters
O Criminal Matters O Legal Expenses

O Administrative Matters
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General Waiting Period

United General Insurance Ltd provides an extensive list of short term products as listed below
and available for quoting and sign up purposes at all United Holdings branches nationwide as well
as the Insurance Brokers who sell or products.

1 Family Cover

Cover

Who is Covered?

2 Individidual Cover

- O The principal member
0 pt I O n s O His/her spouse
O Upto 4 children below the age of 18 years
O Additional spouse(s) and children can be added to the
scheme at an additional rate as indicated in table 1.
( Premium
Cevellotidover Normal Rate Additional Spouse Additional Child
E 10 000.00 E 45.00 E 30.00 E 30.00
E 20 000.00 E 85.00 E 60.00 E 60.00
E 30 000.00 E125.00 E 90.00 E 90.00
E 40 000.00 E165.00 E120.00 E 120.00
E 50 000.00 E205.00 E150.00 E 150.00
E 60 000.00 E245.00 E180.00 E 180.00
E 70 000.00 E285.00 E210.00 E 210.00
E 80 000.00 E325.00 E240.00 E 240.00
E 90 000.00 E365.00 E270.00 E 270.00
\_ E100000.00 E405.00 E300.00 E300.00
Table 1 Rates for family cover option

3 Extended Family Cover

Table 2 Rates for individual cover option

Who is Covered? Who is Covered?
The principal member only QO Parents and parents in-law
( Level of cover Premium Level of cover Premium
E 10 000.00 E 30.00 E 10 000.00 E 35.00
E 20 000.00 E 55.00 E 20 000.00 E 70.00
E 30 000.00 E 80.00 E 30 000.00 E 105.00
E 40 000.00 E105.00 E 40 000.00 E140.00
E 50 000.00 E130.00 L E 50 000.00 E175.00
E 60 000.00 E155.00 ,
Table 3 Rates for adding parents and parents in-law
E 70 000.00 E180.00
Note:

E 8000000 E205.00 A client moving from an individual cover to a family
E 90 000.00 E230.00 cover will not have a waiting period, unless cover is
E100 000.00 E255.00 higher than the initially insgrjed, bu'F any new members

J shall have the standard waiting period.

Plot 105 Cnr, Masalesikhundleni and Mahleka Streets. PO. Box 114 Manzini M200

Email : ugi@united.co.sz | Toll Free 800 1010 | WhatsApp : 7808 8050
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Registration Requirements

To register for Legal Insurance, the following documents are required;

Individual Cover Family Cover
O Certified ID copies Certified birth certificate for children
O Completed application form Certified marriage certificate for spouse

Completed application form

O O0OO0OO0

Certified ID copies

Where To Register

Visit your nearest United Holdings Branch (see list at the back)

Toll Free: 800 1010
WhatsApp: 7808 8050
Email us: ugi@united.co.sz

Apply on our website: www.united.co.sz

Why United General Insurance

O UGI has a wide range of professional lawyers to choose from

O We have inhouse lawyers available for legal advice

O We have a wide branch network and are represented in all major towns and centres,
thus making it easier for you to access our services.

O The company provides an extensive list of short-term products listed below and available for
quoting and sign up purposes at al United Holdings branches nationwide, as well as the Insurance
Brokers who will sel our products.

Get More From UGI

O Assets O Personal All Risk O Passenger Liability
O Public Liability O Motor Insurance O Contractors All Risk
O Home Insurance QO Personal Accident O Bonds and Warrantees
O Political Violence O Medical Malpractice O Professional Indemnity
Cover & Fidelity Guarantee Insurance

Plot 105 Cnr, Masalesikhundleni and Mahleka Streets. P.O. Box 114 Manzini M200

Email : ugi@united.co.sz | Toll Free 80 0 | WhatsApp : 7808 8050



Contact

Plot 105, Cnr. Masalesikhundleni & Mahleka Street, Dups Mall, Manzini

P.O. Box 114, Manzini, Eswatini
Mobile: +268 7802 6434 | Toll Free: 800 1010 | Email: ugi@united.co.sz | www.united.co.sz

Branches Contacts Pigg's Peak 2508 6122
Manzini - Head Office 2508 6000 Simunye 2508 6127
Manzini - 1 2508 6124 Siteki - 25086123
Matsapha 2508 6125 Matata 2508 6128
Ezulwini 25086126 Nhlangano 2508 6121
Mbabane 2508 6120 Buhleni 3460 1767

Plot 105 Cnr, Masalesikhundleni and Mahleka Streets. P.O. Box 114 Manzini M200

Email : ugi@united.co.sz | Toll Free 800 1010 | WhatsApp : 7808 8050
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Our Clients have their Say

“It's

affordable.
Whether you|
are working

or not
working, it
will help you
in a time of

need.”

Bhekani Matsenjwa

Get Legal Cover now

Call 8001010
ugi@united.co.sz @ Q @
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Our Clients have their Say

“My legal
insurance covers
a lot of cases.
Criminal, labour
issues and more.
You may never
know when you
will need legal
assistance with
any of these and
they are there to
help you.”

Bongekile Masuku

Get Legal Cover now

Call 8001010
ugi@united.cosz PP O
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*Terms and Conditions Apply
Plot 105 Cnr, Masalesikhundleni

and Mahleka Streets, Manzini
P. O Box 114 Manzini

Email: ugi@united.co.sz | Website: www.united.co.sz | Phone: +(268) 2508 6000 | Call Centre: 800 1010 | WhatsApp: 7808 8050



